E Hill Physnicians

How to Select Hill Physicians

Your health. It's our missios

Selecting Hill Physicians with Cigna*

During Open Enrollment, your HMO will ask you to select a Primary Care Provider, or PCP. When
you make that selection, you'll be asked for the doctor’s Identification Number. This is a unique
number that not only identifies the doctor; it also indicates his or her medical group affiliation. Some
doctors have several numbers so look for the one that enrolls you with Hill Physicians. If you don't,
your HMO may assign you to another medical group. Although this will not affect your plan’s benefits,
it may impact your overall experience because medical groups provide different resources and have
different administrative procedures.

Hill Physicians members enjoy the ability to self-refer within our network for vision, mental health
and OB/GYN services, get discounts on yoga and massage services, free teleclasses, audio and
video podcasts, a comprehensive health library and may qualify for nutritional, acupuncture and
chiropractic services. The tips below will help you Get More with Hill Physicians.

Finding Physician and Medical Group ID Numbers: The steps and images below will guide you
through selecting a doctor, highlighting how and where to find PCP and Medical Group ID Numbers
necessary on your enroliment forms.

1. Visit Cigna.com* and click
on the link to Find doctors
or dentists by specialty.

2. For Provider Type, select
“Physician” and enter your
Location. Click Next.

3. Select your health plan

Address/
Group Practice

Physician Participates in: “ Distance Specialties Education

0.3 miles
View Map

PCP Specialty:
Internal Medicine - Accepting
new patients: Yes
Hon-PCP Specialty:

No Specialties

Dayanand
Med Coll-
Punjab
Univ-
Ludhiani,
2001

-

. Smith, John, MD, MBBS 1234 Good Health Rd. HMO/POS, Network,
San Ramon , CA Network POS, Flex
94583

(925) 565-1212

PCP# : 0000000000
Change Your Physician
*Medical Group:

- John Muir/Mt. Diablo Health
Network

Group Practice:
Information Not

Available

1234 Good Health Rd. HMO/POS, Network,
San Ramon , CA Network POS, Flex

0.3 miles
View Map

PCP Specialty:
Internal Medicine - Accepting

Dayanand
Med Coll-

mith, John, MD, MBBS

network and then indicate
that you’re looking for a
“Primary Care Physician.”

4. Scroll to the bottom of the
screen and click Search.

5. Once the listings are shown,
click on a physician’s name
to find the identification
numbers which indicate
his/her affiliation with Hill
Physicians Medical
Group.

6. Enter the numbers for your

PCP# : 0000000000
Change Your Physician
*Medical Group:

- Hill Physicians Medical Group-,
Bay Area

(825) 555-1212

roup Practice:
Information Not

Provider Directory
Smith, John, MD, MBBS

Group Practice: Information Not Available
PCP Specialty(s)
* Internal Medicine
- Acee g Ralicnts: Yes
- Board certified: Yes

PCP ID#: 00000000
on-PCP Specialty(s)
1234 Coommmes Rd
San Ramon, CA 94583
(925) 555-1212
Participates in HMO/POS, Network, Network POS, Flex
View Map

B Specialties

new patients: Yes
Hon-PCP Specialty:
No Specialties

Punjab
Univy-
Ludhiani,
2001

selected physician on your Change Enrolliment form. You're done!

You can also use our online directory at HillPhysicians.com/directory to find the PCP of your
choice. Then simply enter his/her name on cigna.com to find the necessary ID #'s.

*Cigna and cigna.com are registered trademarks of Cigna. No specific endorsement is implied. The above detail is current
as of August 2009. Hill Physicians Medical Group is not responsible for any content or information on Cigna.com. For
further information regarding Cigna.com content or Cigna’s physician directory contact Cigna directly at 1-800-244-6224.

Hill Physicians (800) 445-5747

Cigna (800) 244-6224
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