P Hill Physicians How to Select Hill Physicians

Your health. It's our missios

Selecting Hill Physicians with PacifiCare by United Healthcare*

During Open Enrollment, your HMO will ask you to select a Primary Care Provider, or PCP. When
you make that selection, you'll be asked for the doctor’s Identification Number. This is a unique
number that not only identifies the doctor; it also indicates his or her medical group affiliation. Some
doctors have several numbers so look for the one that enrolls you with Hill Physicians. If you don't,
your HMO may assign you to another medical group. Although this will not affect your plan’s benefits,
it may impact your overall experience because medical groups provide different resources and have
different administrative procedures.

Hill Physicians members enjoy the ability to self-refer within our network for vision, mental health
and OB/GYN services, get discounts on yoga and massage services, free teleclasses, audio and
video podcasts, a comprehensive health library and may qualify for nutritional, acupuncture and
chiropractic services. The tips below will help you Get More with Hill Physicians.

Finding Physician and Medical Group ID Numbers: The steps and images below will guide you
through selecting a doctor, highlighting how and where to find PCP and Medical Group ID Numbers
necessary on your enroliment forms.

1. Visit PacifiCare.com® and click on Find a Doctor.
2. For your State of Residence and State for Provider Search, enter “California”.

3. You can search by Location, Name PacifiCare:
or Medical Group/Network (see
tabs pictured at right).

4. Enter your Health Plan and, for

Search By Location Search By Hame Search By Medical Group/Network

Provider type, select “Primary Care Sedich Resulte
H H ” H - Begin Search > Refine Search > Search Results
PhySI_CIan Then CIICk Flnd 300 nroviders met the nreferences vou selected. The closest 100 have been returned.
Providers Now. ‘ Smith, John, DO 1234 Good Health Rd.  |(925) 555- |l physicians East Bay INTERNAL MEDICINE
San Ramon, CA 94583 1212 John Muir Physician Network

5. Your Search Results will show a Provider Detail

list of providers who match your S Johur BB

search criteria. it oy

. . . y . (925) 555-1212
6. Click on a physician’s name to find Gender: Malo
. .o . . Education: WESTERN UNIVERSITY OF HEALTH SCIENCES; POMONA, CA
the identification numbers which Grad year
indicate his/her affiliation with your L

health plan and Hill Physicians
Medical Group.

7. Record these numbers to use on
your Change Enrollment form.

Care SignatureValue (HMO

| Physicians East Bay
Enroliment ID#: 0052450824
Enroliment Status: Open
Specialties: INTERNAL MEDICIj
Hospitals:
an Ramon Regional g al Center

You’re done' John Muir Physician Network
Enroliment ID#: 0000000000
- u I . Enrol_lmemstalus: Open
Or visit HillPhysicians.com/directory to Siieclas RTERRAL MEBIOE
find the PCP of your choice. Then enter T
his/her name on PacifiCare.com to find Specialty: INTERNAL MEDICINE

the necessary ID #'s.

* PacifiCare and PacifiCare.com are registered trademarks of United Healthcare. No specific endorsement is implied.
The above detail is current as of August 2009. Hill Physicians Medical Group is not responsible for any content or
information on PacifiCare.com. For further enroliment information contact PacifiCare directly at 1-800-624-8822 and ask
how to become a Hill Physicians member.

Hill Physicians (800) 445-5747 PacifiCare (800) 624-8822
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