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• A Harris Poll in 2002 reported 90% of patients wanted to communicate with their 
doctor online 

o 56% reported: The ability to communicate with their doctor influenced 
their choice of a physician.   

• RelayHealth empowers your office to provide patients the freedom to 
communicate with your office 24 hours a day, 7 days a week… even holidays! 

o Schedule, cancel or change an appointment 
o Renew a prescription 
o Request a Referral 
o Get Lab Test Results 
o Ask a question about a bill 

• Quest Lab results are available in RelayHealth and ready to send to your patients 
with just a few clicks. 

• Gives your patients a sense of ownership over their own healthcare.   
o Store online medical records, lab tests, information on allergies, and any 

other medical information important to them.  
o You can even send clinical information directly to your patients.   

• ALL of your patients can use this service for free… not just Hill Physicians 
Patients.   

• RelayHealth is available to ALL Hill Physician’s Providers FREE of charge.  All 
you need is an internet connection.   

• Please provide us with your contact information and we will contact you with 
more information on how your practice and your patients can benefit from 
RelayHealth 

o Email: profiler@hpmg.com 
o Phone:  925-552-6884 


