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Physicians

Notice of Nondiscrimination and Language Assistance

Hill Physicians Medical Group (Hill Physicians) complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Hill Physicians
does not exclude people or treat them differently because of race, color, national origin, age, disability,
or sex.

Hill Physicians:
* Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
0 Qualified sign language interpreters
0 Written information in other formats (large print, audio, accessible electronic
formats, other formats)

* Provides free language services to people whose primary language is not English, such as:
0 Qualified interpreters
0 Information written in other languages

If you need these services, contact us.

If you believe that Hill Physicians has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Hill Physicians

2409 Camino Ramon

San Ramon, CA 94583-0980

Telephone: 1-800-445-5747 or 925-820-8300

TTY to Voice: 1-800-735-2929 or Voice to TTY: 1-800-735-2922
Email: CRCoordinator@hpmg.com

You can file a grievance in person, by mail, or email. If you need help filing a grievance, we are
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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ENGLISH:
ATTENTION: If you speak a language other than English, language assistance services, free of charge,
are available to you. Call 1-800-445-5747 (TTY: 1-800-735-2929).

ESPANOL (SPANISH):

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al
1-800-445-5747 (TTY: 1-800-735-2929).

B8 th X (CHINESE-TRADITIONAL):

e IRIEEREEE A DL B IGEESE R IRTS - 352 1-800-445-5747 (FEfE A LR
1-800-735-2929) -

TIENG VIET (VIETNAMESE):
CHU Y: Néu ban ndi Tiéng Viét, cé cac dich vu ho trg ngdn ngit mién phi danh cho ban. Goi s& 1-800-
445-5747 (TTY: 1-800-735-2929).

TAGALOG (TAGALOG):

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-445-5747 (TTY: 1-800-735-2929).
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PYCCKUM (RUSSIAN):

BHUMAHMWE: Ecnu Bbl roBOpUTE HA PYCCKOM A3bIKE, TO BaM A0CTYMHbl becniaTHble ycayru nepesosa.
3BoHuTe 1-800-445-5747, TTY (TeneTann ans naoxo cablwawmx): 1-800-735-2929.

HAEE (JAPANESE):

AESIE: BAREZESINDIGEES. BHOSEXEEZ CHRAWZITET, 1-800-445-5747
(TTY: 1-800-735-2929) £ T, HEBEEICT ITERKCFZ LY,
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HMOOB (HMONG):
LUS CEEV: Yog tias koj hais lus Hmoob, muaj cov kev pab txog lus pab dawb rau koj. Hu rau 1-800-
445-5747 (TTY: 1-800-735-2929).
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